........lmportant.......

Our team member Preparation/Journal
Guides are country-specific, comprehensive,
and professionally done.

Each guide contains well over 100 pages of
essential information needed for short-term
team members traveling to another country.

As an example, we offer for your review our
table of contents and 24 sample pages from
our 2011 India Guide/Journal. We have
prepared guides for more than 70 countries,
and we will gladly make one for YOUR team,
even if it is a new country for us! We assure
you that all are of professional quality.
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Team Leadership

Team Leaders(s)

Name(s)

Church

Contact Info

Co-leader

Name(s)

Church

Contact Info

In-country Host(s)

Name(s)
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Tentative Trip Itinerary

Date

3 IMPORTANT ITINERARY REMINDERS
&
1. FLEXIBILITY!

2. FLEXIBILITY!
3. FLEXIBILITY!
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Passports

PASSPORT

Entering and exiting the United States by air
requires a valid passport from the U.S. or your
country of citizenship regardless of age.

It is strongly recommended that you visit
www.travel.state.gov, “international travel” link
for most recent requirements.

Applying for a passport

It can take up to two months to get a passport, so it is important to
apply for one immediately. Visit http://travel.state.gov/passport/
passport_1738.html or your local post office for information on how
to obtain a passport.

Once you receive your passport

* Sign it

* Keep it in a safe place. Do NOT pack it in your suitcase; keep it on
you at all times.

* Make three (3) black and white copies of the page with your photo
and text.

* Give one (1) copy to'your team leader immediately.

* Give.one (T) copy to your family.

e Take (1) copy with you and keep separate from the original in case it
is lost.

« If you have a secure email, scan the page with your photo and text,
then send it to yourself as an attachment.

Copyright 1996-2011 Face to Face International. All rights reserved.
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Toiletries

Razors

Shampoo and conditioner
Hair spray

Bath soap

Deodorant

Dental floss

*Washcloth (not usually provided in foreign hotels) and zip-lock bag
for “wet” storage

*Feminine hygiene products
*Hand and body lotion
Q *Hair dryer (if needed)

[y Sy Iy

0o

First Aid

Chapstick, sun screen

Band Aids, Q-tips

Neosporin

Insect repellent

*Sun glasses, hat

*Foods for special dietary requirements

0O0O0OD0DDODO

Hygiene

0 Kleenex and/or toilet paper

0 Shower shoes (flip flopsTor sandals)
0O Antibacterial gel/towelettes

0 *Nail file

0 *Nail clippérs

0 *Plastic knife, fork, spoon

Q *Paper cups

Copyright 1996-2011 Face to Face International. All rights reserved.
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Packing reminders

¢ Americans tend to pack way
too much

e Remember your in-country
host has to transport all the
team’s bags

e Many parts of the world do not
have elevators

e Pack your bag, carry it around
the local mall for a while, then
re-pack

* Remember: What you bring,
you will be carrying!

Miscellaneous Information
Flights

» Always carry your airline tickets on your person. Do not pack-‘them
in checked luggage.

» Carry a copy of your flight itinerary with you.

» Do not discard or throw away any-of the papers pertaining to your
airline ticket thinking you have nomore use for them. Remember
your return ticket portion-may still be)attached.

FLIGHT 1745

Copyright 1996-2011 Face to Face International. All rights reserved.
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Maximizing Team Personalities

Several authors over the centuries have identified human
personalities with various labels. For sake of simplicity, we suggest
using Gary Smalley's four profile personalities...

It is impartant not'only to understand these personality types, but it
is essential for team leaders and members to “bring out the best in
each personality for the benefit of the entire team.”

Following is a brief summary of each of Smalley's four personalities.

Copyright 1996-2011 Face to Face International. All rights reserved.
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My Prayer Team

Choose at least ten (10) people who will faithfully pray for you and
your team before, during, and after your trip. Share your praises,
concerns, and requests with them, as well as keeping them updated
along the way. Be sure to let them know how their prayers were
answered!

p—

O 00 N & U R W N

-
o
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Guidelines to Resolving Conflict

When you have a problem, DO NOT complain to those who cannot do
anything about it.

When others come to you to complain about something you cannot
solve, DO NOT support them by listening to their complaints. Rather,
direct them to a person who can address their concerns.

* Ask yourself when voicing a complaint, “Am | recruiting
agreement for my position or am | taking steps to solve the
issue?”

* Deal directly with the person(s) with whom you are having a
problem.

* Be honest, open and flexible. This will allow others to be the
same way with you.

 Active listening—“Are you empathizing with their point of view,
or are you just waiting quietly until you can have it your way?”

e Laugh at yourself. Do not take things too seriously.
* Remember other people have valid points of view:
* Send “I” messages whenever possible. Own your.communication.

* Justification of your position or having.to be right leads to one-
way communication. Think in terms of win/win,

* Validation of your existence.or position by constantly reminding
people of what you do leads to-peaple tuning out. Your best
commercial is your performance. It'is what people do, not what
we say, that people remember. Do the right thing.

* Once you have done everything you can to work it out with that
person and it is hot resolved, go to your team leader. The team
leader has the final authority on all issues.

Copyright 1996-2011 Face to Face International. All rights reserved.
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Additional
Notes...
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FACING THE FACTS
GEOGRAPHY

India has varied terrain
ranging from mountain
ranges to rainforests
along the beaches; fertile
plains and desert
comprise the rest of this
country that is a little
larger than one-third the
size of the United States

CLIMATE

Due to its size, India has
a varied climate
depending upon location:
generally cooler in the
north; spring, autumn,
and monsoon seasons

POPULATION

The population estimated
in 2010 was
1,156,897,766; 964
people per square mile:
growth rate at 1.407%;
30.5% are 0-14 yrs. old;
64.3% are 15-64 yrs. old;
5.2% are 65+ yrs.

LANGUAGE

Hindi is the national
language; English the
language of trade and
politics; 14 other official
languages

TIME ZONE

10 1/2 hours ahead of
Eastern Standard Time
(EST)

India Overview

The Taj Mahal...snake charmers...ornate
temples...exotic wildlife...Himalayas...
“sacred” animals...people, over a billion of
people...vivid images crowd our minds when
we hear of India. A land of diversity, a
country of contrasts, yet one common thread
weaves its way throughout their ancient
culture...the people of India so desperately
need the Lord.

Safety & Security

0- Exercise extreme caution when in the
vicinity of government installations,
visiting tourist sites or attending public
events

0- Use caution when swimming along the
coastline, particularly during monsoon
season, due to the unusually strong
undertow

d- Social and religious activity has aroused
strong reactions in some areas; foreigners
could become inadvertent victims

d- Exercise caution and remain alert with
regard to personal’belongings; petty
crime; especially theft, is common

d- Travelers should never board a taxi
holding existing passengers, nor should
the traveler allow the taxi driver to pick
up additional passengers while en route

o- Take advantage of the free and secure
transportation to/from the airport offered
by many hotels

8- Avoid travel to the state of Jammu &
Kashmir and the India-Pakistan border

d- Use caution when traveling to the
Northeast States, East Central and
Southern India

Copyright 1996-2011 Face to Face International. All rights reserved.
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- You are either born a Hindu or you are not—no proselytizing
- They believe everyone goes through a series of rebirths to reach

spiritual salvation and have three basic practices: worship,
cremation of the dead, and the rules and regulations of the caste
system

- It is an idolatrous religion with 200 million holy cows and 330

million gods

- Often Hindus will believe in God as just another god, rather than

the only, true, living God

- Persecution is severe for many of the Muslims who have turned to

Christ

- There remain only 6.6 million Buddhists in India, however some

spots in northern India continue as important pilgrimage sites

- Eighteen million Indians belong to the Sikh religion and 4.5 million

are Jainsboth religions are derivatives of the Hindu beliefs

. A few Malabar Christians remain, also known as the Jacobite

church, who take their name from the Malabar Coast in
southwestern India, where, according to tradition, Christianity was
first brought by St. Thomas, the apostle

- Less than three percent of India's population embraces the

Christian beliefs, which includes Roman Catholicism

- 50% of the population have never heard the name of Jesus
- William Carey was a pioneer of the gospel in India 200years ago

A FEW PERCENTAGES REGARDING RELIGION

INDIA’S SPIRITUALITY

The major religious groups in
India include:

1. Hindu, 80%

2. Muslim, 14%

3. Christian, 2.4%

4. Sikh, 2%

5. Non-religious/other, 1.6%

Copyright 1996-2011 Face to Face International. All rights reserved.
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Currency

d- Currency is the Indian Rupee (INR)
8- For current exchange rate, see www.xe.com/ucc

Current Social Issues

8- Despite impressive gains in .
economic investment and output, Ma"y Indians are

India faces pressing problems vegetarians since the

such as the ongoing dispute with Hindus do not eat beef
Pakistan over Kashmir, significant

overpopulation, environmental and Muslims do_not
degradation, extensive poverty, eat pork
illiteracy, malnutrition and ethnic
and religious strife

8- The huge and growing population is the fundamental social,
economic and environmental problem

People Groups/Languages

d- India is the second most populous nation in the world—over one
billion people

8- This is nearly 16 percent of the world's population

d- 26 states, each with its own official language

8- The largest ethnic group is the Indo-Aryan, about three-fourths,
followed by Dravidian

8- Although English is the majorlanguage for trade and politics,
Hindi is the national language and primary
tongue of 30 percent of the Indians

d- Over 1000 languages and dialects are
spoken by the Indian people, more than in
any other part of the world

d- Most Indians are very friendly, hospitable,
and generous—extremely willing to help
anyone in need

8- They may not appear this way, as they are a
more solemn people, lacking the
spontaneous lightheartedness of
surrounding impoverished countries

Copyright 1996-2011 Face to Face International. All rights reserved.
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IMPORTANT ‘THINGS TO KEEP IN MIND

- Buses are convenient, but are usually driven fast, recklessly and
without consideration for the official rules of the road

- Buses and trucks often run red lights and merge directly into
traffic; cars, auto-rickshaws, bicycles and pedestrians behave only a
little more cautiously

- Frequent use of one's horn to announce one's presence is both
customary and wise

- Traffic moves on the left

- Be alert while crossing streets and intersections

- If a driver hits a
pedestrian or a cow, the
vehicle and its
occupants are at risk of
being attacked by
passersby, which post
significant risk of injury,
death or at least of
incineration of the
vehicle; it can be unsafe
to remain at the scene
of an accident, so may
wish to seek out the
hearest police station

Electricity 230 volts, 50 Hz

e B

.| __Iﬁ-;_-- [‘@Il.*._l

Time Zone is 10.5 hours ahead of Eastern Standard Time
(EST)

Copyright 1996-2011 Face to Face International. All rights reserved.
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Cultural Do’s & Don’ts
FYI

8- The official languages of India are English and Hindi, but more than
fourteen major and three hundred minor languages are spoken in
India.

8- The Republic of India has no official religion. However, religion
plays a major role in the daily lives of most Indians, and two of the
world's great religions—Buddhism and Hinduism—were born here.

Protocol

8- Among Indians, a side-to-side toss of one's head indicates
agreement, although Westerners may interpret it as meaning “no.”

8- Watch carefully; the Indian head toss is not quite the same as the
Western negative nod (which leads with the jaw). On the other
hand, the North American up-and-down head nod (used to signify
“yes”) has the meaning of “no” in India.

8- The word “no” has harsh implications in India. Evasive refusals are
more common, and are considered more polite. Never directly
refuse an invitation, just be vague and avoid a time commitment.
“I'll try” is an acceptable refusal.

d- In monetary transactions, your change is simply placed in your
hand, without explanation of the amount. Very-often, if you remain
standing with your hand outstretched, youwill receive more
change.

8- Keep lots of change on hand, as street merchants and taxi drivers
often claim they do not have change.

8- When walking the streets,try

not to stare, especially at the
impoverished; that'is
considered a way.to
humiliate them.

8- Remember that.Hindus do
not eat beef and Muslims do
not eat pork.

d- Be prepared to eat lamb or
chicken.

Copyright 1996-2011 Face to Face International. All rights reserved.
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Hindi Pronunciation Guide

In the contemporary transliteration schemes, doubled vowels are often more accurately
replaced by placing a macron over them. (e.g. "aa" = "a", because two identical vowels
never follow another in the Devanagari script

Popular and commercial faux transliterations like "00" and "ee" should be replaced by
the sounds they are meant to represent to English speakers: oo by G, "ee" by T

Since o and e are always long, there is no special long form of these, meaning that e.g.
"00" is never a long 6 as in German Boot but G

The 'a' preceding the 'h' becomes an 'e', thus pronounced taj mehal

A double consonant isn't just there to look pretty, hold that consonant's sound a little
longer

For emphasizing words don't stress them by voice (which would be regarded as a sign
of aggressiveness) but add a "to" after them

Voice should always be very low and with little changes in pitch, loudness and stress

as in about

as in father

as in sit

as in elite

as in put

as in flute

as in Scottish heard, trip.

long e as in German "zehn". It is not a diphthong; the tone does not fall.

- =

m- " CCc
1%

ai as in Mail, sometimes a longer T. In Eastern dialects as.in bright (IPA Ij).

o as in German Kohle, not a diphthong; tone does not fall.
au as in oxford. In Eastern dialects as in German lauft, or English' town.

For more information on pronunciation of Hindi:
http://www.maxtravelz.com/hindi_phrasebook.htm

Copyright 1996-2011 Face to Face International. All rights reserved.
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English-Hindi

ENGLISH HINDI
GREETINGS

Hi, Hello Namaste

Welcome! Swaagat!

Goodbye Achha

Good morning Su prabhat

Good day Namathay

Greetings Mubarak ho

It is nice to Aap se mil ke
meet you. khushi hui.

Take care Upna khyal rakhna

USEFUL WORDS & PHRASES

Mr.
Mrs.
Miss.
We

Yes

No
Okay
What?
Where?
How?
When?
Who?
Why?
Sorry
Please
Thank you

You are welcome.
How are you?
How much?

How much is it?
How much is this?

Shrimaan
Shrimati
Kumari

Hum

Haan

Nahin

Theek hai

Kya?

Kahan?

Kaise?

Kab?

Kaun?

Kyon?

Maaf kijiye
Kripaya
Dhanyavaad or
Shukriya
Aapka swagat hai.
Aap kaise hain?
Kitnaa?

Kitne ka hai?
Ye kitne ka hai?

ENGLISH

How much does
this cost?

How much rupees?
How many rupees?

This is too expensive.

Make this price less.
What is the price?
What time is it?
Today/tomorrow
What is your name?
My name is....
What is the matter?

HINDI
Yeh kitne ka hai?

Kith-naapai-sa?
Kith-naaru-pee-ya?

Ye bahut mehenga
hai.

Bhaav kam karo.

Iska kya daam hai?
Kya samay hai?
Aaj/cull

Aapka naam kya hai?
Mera naam....

Kyaa bath hai

TRAVEL/DIRECTIONS

Where are you?

Where have you been?

Come here

Stop

Help

I want a ticket.

Meet again of

See you again, or
Let us meet again

Where can | find....

Is this very far?

Tell me the way please.
Straight/go straight ahead
How shall we go?

Where is....?

Where is the bathroom?
Where is the hotel?
Where is the toilet?
Where’s the phone?

To make a phone call?
Take me to my hotel.

Copyright 1996-2011 Face to Face International. All rights reserved.

Aap kahan ho?

Aap kahan the?
Idhar aao

Ruko

Madad

Mujhe ticket chahiye.
Fir. miltein hein or
Fir milenge

Kahan milenge...?

Kya ye bahut door
hai?

Kripya raasta bataiye.
Seedhaa/seedhaa jaao
Kaisay jaa-ain?
Kahaan Hai?
Bathroom kidhar hai?
Hotel kahaan hai?
Bathroom kahan hai?
Phone kahaan hain?
Phone karenaa?

Kripya mujhe hotel
le chliye.
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Relationships on the Trip

On your trip, you will relate with several , K
groups of people. Those you minister
under, those you minister with, and those
you minister to.

e -

* Follow. Ask yourself, “How can | best
serve the leaders God has given me?”

* Accept your leaders rather than
trying to fight them or change them.
Be prepared for disappointments.

* Learn. Look for your leader’s strengths in ministry and learn
from them.

* Initiate. Leaders—pray for motivated, responsible co-workers
who will give fresh ideas.

* Pray. Make it a priority to daily pray for all those you are serving.

* Build relationships with the missionaries and nationals.

* Be a Barnabas—an encourager to the missionaries and national
Christians.

* Get involved. Ministry opportunities are missed when the
attitude is that of ministering to, not ministering among or with.

* Get your information straight..Be aware<of cultural differences.
Spend time viewing life from the perspective of the nationals.
Learn to ask your host and national\co-workers questions.

* Break down barriers. Have the attitude of Paul, “You are no
longer foreigners...but fellow citizens with God’s people and
members, of God’s household” (Ephesians 2:19).

Thoughtful consideration
of others and arriving
with a servant’s heart
can be the key to an optimal experience

Copyright 1996-2011 Face to Face International. All rights reserved.
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Culture Shock

What is it? Culture shock is experienced when we move from a
familiar environment to one that is not. It happens to everyone. The
four stages include:

1. The honeymoon phase—the euphoria of your new experience blurs
the cultural differences.

2. “You've Lost that Loving Feeling”—the new culture no longer
fascinates you. Curiosity gives way to frustration, irritation, anger
and helplessness.

3. Recovery—Ilocal ideas
and practices don’t
seem strange any
longer; self-confidence
returns and negative
feelings go away.

4. Acceptance—
differences are
understood and
expected; humor
returns and you relax.

Keys to dealing with culture shock
* Expect it to happen.

* Know it is normal.

» Keep tough times.in perspective.

* Love/people-in the new culture as Christ loved us.
* Accept the cultural differences.

* Be a learner of the new culture to become more informed and
adjust to it.

* Keep in mind, “Different is not bad, it is just different.”

Copyright 1996-2011 Face to Face International. All rights reserved.
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Traveler’s Diarrhea

Montezuma’s revenge, tourista and Tut’s tummy are among the many
nicknames given to this common ailment of travelers. Nothing can
ruin a foreign vacation or business trip more quickly than loose stools
and abdominal cramps. But this disorder usually isn’t serious—it’s
just unpleasant.

Traveler’s diarrhea usually goes away on its own in about three or
four days. Signs and symptoms may last longer and be more severe if
the condition is caused by organisms other than common bacteria. In
such cases, you may need prescription medications to help you
overcome this ailment.

Symptoms
* Increased frequency, volume, and weight of stools
* Frequent loose stools—usually about four to five loose or
watery bowel movements each day
¢ Abdominal cramps
* Fever
* Nausea
* Bloating
* Vomiting

90% of TD cases resolve themselves in one week

How can I treat the symptoms?
* Imodium, Lomatil or Pepto-Bismol
 Saltine crackers

Short List of TD Prevention Methods

* Drink Bottled Water or other bottled beverage
* Avoid eating foods from street vendors
* Avoid raw and undercooked meat and seafood

* Avoid eating raw fruits and vegetables unless you
peel them (eg. oranges, bananas, avocado, etc.)

95% of TD cases resolve themselves in one month

Copyright 1996-2011 Face to Face International. All rights reserved.
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Prayer/Devotions

“I am the vine; you are the branches. If a man
remains in me and | in him, he will bear much fruit; apart
from me you can do nothing.” John 15:5 (NIV)

_ “As Jesus and His
N L "ll"" , disciples were on their
way, He came to a
village where a

| woman named Martha
d opened her home to
Him. She had a sister
called Mary, who sat
at the Lord’s feet
listening to what He

| said. But Martha was
distracted by all the
preparations_that had
to be made. She came to Him and asked, “Lord, don’t you
care that my sister has left me to do the work by myself?
Tell her to help me.” “Martha, Martha,” the Lord answered,
“You are worried and upset about many things, but only
one thing is needed. Mary has'chosen what is better, and

it will not be taken away from her.”
— Luke 10:38-42 (NIV)

Spending time with the Lord is essential.
Do not.allow a busy schedule to take priority
over spending time in prayer and reading
the Word. Make time to be with the Lord and
encourage other team members to join you.

Copyright 1996-2011 Face to Face International. All rights reserved.
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Today’s date

In what ways has God confirmed my need to be
on this team?

Copyright 1996-2011 Face to Face International. All rights reserved.
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Today’s date

Write (and edit) a short paragraph on how you
will answer someone back home when asked,
“How did it go?”

Copyright 1996-2011 Face to Face International. All rights reserved.
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Re-entry Culture Shock

Re-entry is similar to culture shock in that you may feel “out of balance.”
You are not the same person you were when you left. It is normal for
people to go through some type of re-entry after an overseas experience.

Feelings you might experience:

e Alienation—you may feel like a “fish out of water,” withdrawing from
people, feeling a strong guilt over your home culture’s affluence and
materialism, or unaware of other alternatives to impact your home
culture or church.

e Anger—you may feel angry at your culture, friends, family or church
for not understanding your emotions and thoughts directly related to
your short-term trip. Peers may appear foolish in what they do and in
what they value.

e Non-acceptance—this is when you return to life as it has always been

and ignore the changes and struggles you are going through. You may be
afraid of the repercussions for being different or for standing on your
convictions.

e Integration—this is the optimal
way of coping and ultimately the
final option for re-entry. You
relate with the home culture in a
way that does not compromise
or negate your new values or the
lessons you learned from the
short-term experience. You
continue to learn while creating
a unique lifestyle, incorporating
the old and the new. This is
possible by seeking likesminded
people to help foster your
integration, then by going and
sharing your secrets with those
who are still'struggling with the other three phases.
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IPOSt-tripllllllllllllllll

What can I do?

* Acknowledge your issues

* Talk with your family and friends about your feelings; share your
experiences with those closest to you

* Consciously plan to be involved in life back home

« Stay in touch with the international host with whom you worked

¢ Seek opportunities to tell others about your trip, individually or in
group settings (e.g. your home church, home fellowship group, etc.)

* Understand that re-adjustment takes time; integrate your
experiences and feelings with a plan for the future—participating in
mission involvement, or incorporate the experience with other
ministries in your church and community

How was my life changed?

* Remember, no culture is perfect. Be careful not to become critical or
cynical about any culture. Based upon my experience, what are the
corrections | need to make in my own life? Ephesians 5:1-2,8-10, 15-16

* How can | claim God's promise of strengthand protection in the
spiritual battles | will encounter? I Peter.5:8-9

* What challenges could | face when | diligently choose to remain in
the Word.and to be a person of prayer? Il Timothy 2:15; 3:16-17;
Colossians 4:2-6
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